Requirement Specification

A) Business Overview:

East to West Tours and Travels (E2WTT) is a young and dynamic company run by dedicated professionals committed to provide the highest standards of services to the travel industry. They provide on call service, 7days a week, their rates highly competitive. They have experience of the same business for more than last 10 years.

B) Current System:

Current system at East to West Travels involves manual booking for certain profit based services as follows:

1) Package Tour.

The package tour Consists of a travel plan of predefined places. They Bundle this travel with following 

a) Touring Arrangements to the Places.

b) Accommodations during the tour plan.

c) Food during the tour plan.

d) Local travel during the tour plan.

Each tour is arranged for a fixed duration of time and one whole price and each of above components are not charged separately.

E2WTT has huge data according to their experience of arranging tours for last 10 years. That helps them to create packages with competition.

The package scan include 1) Country-wise tours, 2) Activity based tours like treks, camps, or safaris 3) Places of historical significance.

Presently when customer comes to them they show him complete detailed catalogue of available package tours which enables the customer proper package for his holidays.

2) Car Rentals.

They also rent out cars as per customer requirements. Customer already have tour plan with them. They show him  various car models available with them so as the customer can choose one for his tour. The customer books the car for some fixed period. Pick up  date and Drop off Dates are scheduled at the time of booking itself.

The cars can be A/c or Non-A/c.

The car may be driven out by customer itself or E2WTT have to provide driver. The details are decided at time of booking and accordingly customer is billed for appropriately.

According to current system booking a customer is very tedious as it involves handling of multiple books and making entries in each of them according to booking. 

So also booking of a Package tour or Car can be cancelled by the Customer. Some discount is deducted from refunds due to such cancellations according to time remaining from beginning of his tour/ pickup date.

3) Information Desk.

The E2WTT also provides their customers non-profit service which is a opportunity yielding service for them. They provide valuable information to customers about Hotel Accommodations, Flights to various Cities etc. this service is non-billable. They have maintained such information for their business which also made available interested customers free of charge.

C) Problem Definition.

The application should be created that will provide the following functions:

a) Query the database and display Package Tour according to crtiteria specified by the customer.

b)  Book the customer for the chosen package tour.

c) Query the database and display Cars for rentals according to specification provided by the customer.

d) Rent the Car selected to customer.

e) Find and display the detailed information about the Hotels in a city.

f) Find and display the detailed information about the Flights to a city.

g) Cancel Package Tour Bookings and Car Rental Bookings and Calculate appropriate refund as below.

1) Before one day of actual journey or pickup date – 75 %

2) Before two days of actual journey or pickup date – 80 %

3) Before Three days of actual journey or pickup date – 85 %

4) Before Five days of actual journey or pickup date – 90 %

5) Before more than Five days of actual journey or pickup date – 95%

D) Inputs to the System.

From the above problem definition following inputs are likely to be involved in the system.

The Following sample data is necessary during design and testing of the application, which assumed data during for design purpose.

a) The Data about Various package Tours  and Cars to be rented, e.g. Name, Destination, Distance, Price etc..

b) The Schedule of package tours available for booking, i.e. starting date and subsequent program of the whole tour.

c) The Data of Cars to be rented out e.g. Name, Model, Price. 

d) The Data about hotel Accomodations and Flights to various Cities.


On the fully designed System this will be input from E2WTT System administrator.  The E2WTT System administrator will have to update this data regularly, particularly package Tour Schedules is to be a frequent input as without arranging tours same can not be booked for. GUI for such updating is provided in the system.



The system will receive input directly from customer (Assuming internet Hosting and registered customers). These inputs are listed below.

a) The Customer will provide his personal details only once at registering at the System. He will provide his login name for subsequent logins for information desk or bookings. From his valid login the System will generate his personal data as per his registration details.

b) The Customer will Select A Package Tour type , Tour Name, Tour Date for booking a package tour.

c) The Customer will select Car Model, Type(AC/non AC), and provide the pickup date and drop off date for Renting a Car.

d) The Customer will select Package Tour, Tour Date, Reservation No for Cancellation of a booked tour.

e) The customer will select Car Model,  Pickup Date, Drop off Date to cancel Car Rental.

f) Customer will have to select Name of city to View information about Hotel accommodations, Flights to that City.

E) Oututs from the System.

The Following will be out put from System related to various events.

a) On Accepting Registration data from Customer the System will provide a greeting message to the customer for his succesfull registration.

Package Tours

b) The System will display list of Arranged Package Tours With Starting Date.

c) On Selecting one of the above tour Date System will show Details of the Package tour and the Reservation chart with booked and non-booked seats,

d)  System will provide GUI for selecting non-booked seats for reservation and booking for the same.

e) On booking by customer the system will show the Bill for the Tour Booked.

Car Rentals

f) As above for Package Tours The System will show Details of Car Models. On Selecting Models Details of the Models are to be shown.

g) The System will accept the pickup date and drop off Date for booking Car Rental. 

h) On Booking the Car rental System will show  the bill for the Car rental.

Information Desk:

i) On selecting name of a city the system will show Details of Hotel Accommodations / Flights to the City as per customer request.

F) Harware And Software  Requirements Of The System

Following is the software requirement for the system.

1. Visual Basic 6.0

2. M S Access 2000

3. Internet Explorer 3.x  or higher.

Acceptance Criteria

The application developed should meet the client’s following needs and expectations, as followings.

1. Customers of the Client should be able to view the Tour details and simultaneously should be able to book the Tour/ Car rentals within 3-4 clicks.

2. Unauthorized users must not be allowed for on line bookings.

3. Customers should be able to view and understand the functioning of the system, sufficient help should also be available to them.

4. Customers should be asked to confirm the cancellations of the tour bookings before final act of cancellation by the system.

5. Administrator part of the system shall be only available to administrator of the system and no access to this part shall be available to customers or unauthorized users.

6. The Administrator part of the system shall provide easy to use interface for querying the system for about current booking position, cancelled bookings, customer payment details, regularly. This part also to be designed to view queries regarding overall business acquired through system in categorized form periodically.





























































































































































